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Notice Inviting Bid

Bids for Tele Ophthalmic Unit State of Rajasthan are invited from interested
bidders up to 05.00 PM (28.03.22) Other particulars of the bid may be visited on
the procurement portal (http://eproc.rajasthan.gov.in, http://sppp.raj.nic.in) of

the State, and DPR and http://www.rajswasthya.nic.in departmental website.

Director (PH) &|Chairman
State Programme Commnittee (Blindness)
Medical & Health Services,
Rajasthan, Jaipur




(Draft)
Request for Proposal

For

"Tele Ophthalmic Unit at 09 Vision Center
under Public Private Partnership (PPP)
Mode"

Government of Rajasthan
Directorate of Medical & Health
Services
Rajasthan, Jaipur




REQUEST FOR PROPOSAL (RFP)’
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Following schedule will be observed in this regard:

Schedule Time and Dates
Pre-bid conference 14.03.2022 at 11:00 AM

Last date for Uploading of Bids | 28.03.2022 at 5:00 PM
Opening of tender Document | 29.03.2022 at 11:00 AM

Director (PH)
"Directorate of Medical & Health Services"
Rajasthan, Jaipur
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Project Backgroﬁnd
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Rajasthan Tele-Ophthalmology Project
Bharatpur Zone

Innovation in NPCB& VI Programme (Tele Ophthalmology)

Background :

The Aim of NPCB&VI is to decrease blindness prevalence rate from 1% (2011) to 0.34%
(2020) Current Prevalence rate is 0.45%

Rajasthan is the biggest state in India where villages are sparsely distributed, some hilly and
desert area are having less number of Eye Specialist to cater whole district population.

Most of these people are deprived of the primary as well as the preventive eye care service
there by creating big difference between service available in the urban & rural area.

So there was a need to establish Tele Ophthalmic Project by PPP mode for hilly and tribal
area of Rajasthan.

9 CHC's in 4 Distt. were selected like Bharatpur (Nagar, Roopwas, Kaman), Dholpur (Badi),
Karauli (Todabheem, Hindon City) Sawai Madhopur (Gangapurcity, Bamanwas. Khandar)
where Paramedical Ophthalmic Assistants (PMOA's) were posted

Objective :

The project aims at offering Primary and Preventive eye care services to rural tribal & hilly
area of Rajasthan adopting advances in medical sciences, bio-medical engineering and its
convergence with Information and Communication Technology.

This initiative has overcome all geographical, economic, social barriers earlier faced by the
rural citizens and helped them in obtaining quality eye care services from Tele-Ophthalmic
Vision Centers located at their doorsteps.

Methodology :

In Tele Ophthalmic centre Patient is examined by PMOA's on slit lamp having connectivity
with server room at Eye Dept., Govt. Medical College, Bharatpur where Professor of
Ophthalmology examines the images sent from Tele Ophthalmic Centre (CHC) and guides
accordingly.

Refractive error patients are given spectacles Number by the PMOA's, at Tele Ophthalmic
Centre.

Cataract and Glaucoma patient referred to district hospital for operation.

Diabetic Retinopathy patients are referred to Eye Dept., Govt. Medical College, Bharatpur
(Tertiary center)

Target Population/Beneficiaries :

The project currently serves a rural population size of approximately 18.87 lacs people in
remote areas covering 7 Blocks of 4 Districts in Bharatpur Division of the state of Rajasthan.
It is a comprehensive model for providing primary and preventive eye care in a decentralized
manner using the benefits of Information and communication technologies (ICT) integrated
with the medical eye care solutions.

The model empowered trained Ophthalmic Assistants/ Optometrists to provide eye care
services at the grass root level.

Assumptions for the Pilot :

a) A Tele Ophthalmology centre will be economically and socially viable, if it caters to a
minimum population of 25000 to 30000 per centers.

It will be more effective if done in rural and underserved area as the justification of saving the

b)

<)

d)

e)

travel costs becomes higher.

A clustered approach helps in creating the required awareness in the local area rather than a
scattered approach. Hence we propose that the pilot be concentrated in areas close to each
other so that all can access the same expert provider.

Bharatpur, Dholpur, Karauli and Sawai Madhopur have big rural and underserved

area. This district has adjoining district (Jodhpur) with medical College and AIIMS.

So a need exists with a relative assurance of success based on past methods and their

outcomes.
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f)

g)

The désign and methodology of these facilities should be sich as to permit easily scafability
and sustainability in the long term.

The entire Project will be implemented as a turnkey system with clear responsibility to ensure
success.

Project Details :
The various steps for screening of citizens and treatment as envisaged in this project are as below:

a)

b)

¢)

d)
e)

The project is planned for 10 peripheral locations in the assigned districts Bharatpur,
Dholpur, Karauli and Sawai Madhopur.

These will located at CHC or maybe even distant if the Population and incidence of eye
problems justified such a need along with the absence or inexpensive eye facilities in the
vicinity.

Asha workers will map villages in the blocks and motivate citizens to visit the Tele-
Ophthalmology centers for routine eye examinations which will benefit all age groups from
infants to the elderly.

Optometrist based at Tele-Ophthalmology center conducts eye screening.

Govt. Medical college in Bharatpur city shall provide expert doctors for online service like
Tele-Consultation, prescriptions as well as provide appointments on a priority basis for
patients refer from these centers.

Financial Requirements :

The Financial details of the project are divided into two sections. First section covers the cost
associated with establishing of Tele Ophthalmology centers and second section covers the cost to
run centers.

Cost for Establishing Tele-Ophthalmology Centre (CAPEX)) :

Sr. No. | Name of Activities No. of Unit

|

Auto Refrectometer

Trial Set

IPD Scale

Mirror (Refraction)

Snellen’s Vision Drum

Near Vision Drum

Color Vision Plates

e AR H o RRV | N E JOS RN )

Schiotz Tonometer

Fundus Camera

10

Torch

11

Digital Bp Apparatus

12

Sterllinium (Basic Sterilizer)

13

Software

14

Furniture and Fixture: Table (4x2 Feet), 2no; Examination Stool 2no,
I1no; Revolving Chair, 4no; Plastic Chair, | Examination Table.

{ -




Oné central server is establishéd in the Eye Dept. of Govt. Medical College, Bharatpur where one
PMOA is compiling all the report coming from the 9 Centers and necessary guidance is taken from
the professor of Eye Dept. for the treatment of patient.

Common diseases examined
Sr. No. Name of disease Sr. No. Name of disease
1 Cataract 9 Allergy
2 Ref. Error 10 Stye
3 Conjunctivitis 11 Foreign Body
4 Presbiopia 12 Dacryocystitis
5 Pterygium 13 Corneal Opacity
6 Diabetic Retinopathy 14 Amblyopic
7 Vitamin A Deficiency 15 Chalazas
8 Insect bite




ifecar Iver=l & 9=

S.No. Name of Institutions District Name
l. CHC, Nagar Bharatpur
2. CHC, Roopwas Bharatpur
3. CHC, Kaman Bharatpur
4. CHC, Badi Dholpur
5. CHC. Todabheem Karauli
6. CHC. Hindon City Karauli
7. CHC, Gangapurcity Sawai Madhopur
8. CHC, Bamanwas Sawai Madhopur
9. CHC, Khandar Sawai Madhopur

AT— D ATHA Bielsl, AR H Igd FR fawtaa fear S g,
ST 3ffbd 09 e & HUD H BT Ud I AR b Al v U
gIoTae HifSTex & UG WR Bl Wl IUcte HdT BT |
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Terms & Conditions for Tele Ophthalmic Unit at 09 Vision
Center in Four Districts/ Sub District/Satellite hospital in State of
Rajasthan by open tender:

1. Signing of Contract
The Medical & Health Department shall issue the Notice for Award of Contract

to the successful bidder within the bid validity period. And the successful bidder

will be required to sign and submit the contract unconditionally within 15 days w
of receipt of such electronic communication. The contract shall be valid for a '
period of 12 months from the date of signing of the contract.

2. Modification to Contract 1
The contract when executed by the parties shall constitute the entire contract
between the parties in connection with the jobs / services and shall be binding
upon the parties. Modification, if any, to the contract shall be in writing and
with the consent of the parties.

Services shall be valid for a period of 12 months from the date of 3
commencement by the authority and it could be cancel/extended at any time i
after providing an opportunity of hearing by the authority, in case the service "
provider doesn’t follow the rule regulations and term and condition of the
contract. Bidder should provide services within 30 days from date of contract.

3. Performance Security
a. The successful bidder shall furnish a performance security in the shape of a

Demand Draft/Bank Guarantee issued by a Nationalized Bank in favor of
Tender Inviting Authority for 2.5% amount of total tender value.

b. The Bank guarantee as per Performa at “Appendix: F and remain valid for
a period, which is six months beyond the date of expiry of the contract.
This shall be submitted at the time of agreement.

c. If the firm / contractor violate any of the terms and conditions of contract,
the Performance Security shall be liable for forfeiture, wholly or partly. as
decided by the Medical & Health Department and the contract may also be
cancelled.

d. The Medical & Health Department will release the Performance Security
without any interest to the firm / contractor on successful completion of
contractual obligations.

e. RTPP Act 2012 & RTPP Rules 2013 are applicable.

f. If applicable bidder should be registered excise dept. and other government
dept.

g. The Bid enquiry documents are not transferable.

4. Compliance of Minimum Wages Act and other statutory requirements
a. The bidder shall comply with all the provisions of Minimum Wages Act

and other applicable labor laws.
b. The bidder shall also comply with all other statutory provision including
but not limited to provisions regarding medical education and eligibility

X Q/ w/




criteria ‘of human resources uséd by the bidder for providing the services,
biomedical waste management. bio-safety, occupational and environmental
safety.

c. Legal liability to the extent of reporting of images for each reported case
extends to the service provider. However overall legal responsibility of
provision of medical care lies with the Authority/ public health facility.

The Service provider shall maintain confidentiality of medical records and
shall make adequate arrangement for cyber security.

5. Income Tax Deduction at Source
Income tax deduction at source shall be made at the prescribed rates from the

bidder’s bills. The deducted amount will be reflected in the requisite Form, which
will be issued at the end of the financial year.

6. Periodicity of Payment
The payment will be made in 30 days after submitting bills on every month
through ECS. The Medical & Health Department shall give standing instructions
to the bank for implementation of this requirement. The bidder will raise its
invoice on completion of services during this period duly accompanied by
evidences of services provided. The payment will be subject to TDS as per
Income Tax Rules and other statutory deductions as per applicable laws if there is
lack of budget, in this circumstance no interest will be paid on payment to the
bidder.
Annual Training charges and annual services charges for Ophthalmologist/
Paramedical Ophthalmic Assistant will not beared by department.

7. Termination of Contract

Medical Health Department may terminate the contract, if the successful tendrerd
withdraws its tender after its acceptance or fails to submit the required
Performance Securities for the initial contract and or fails to fulfill any other
contractual obligations. In that event, the Medical & Health department will have
the right to give same contract to next eligible bidder and the extra expenditure on
this account shall be recoverable from the defaulter as per RTTP Act 2012 and
RTTP Rule 2013.
Service provider shall commence the proposed services within the 30 days of
signing the agreement otherwise the contract shall be terminate.

8. Penalization
If any reason system does not report the bidder should be penalized 500 Rs/- per
day. If reporting system is failed more than 10 days then EMD forfeited by the
dept.
The Service provider shall not sell or transfer any proprietary rights or entrust to
any other third party for running the proposed scheme, the duration for which the
license has been issued.
After completion of the tenure of tender, the provider will be provide last month
digital report within 30 days of closer date.



9. General Terms & Conditions

a)  The Authority shall provide a list of availability of necessary Equipments
at Tele Ophthalmology Center.

b) The Authority shall arrange for well-functioning Equipments and the
preventive maintenance (PM) and corrective maintenance of the medical
equipment shall be the responsibility of the contracting authority/state
health department.

¢) The Service provider should adhere to Standard Operating Procedures
(SOPs) for each of the services finalized in consultation with the
Authority.

d)  Provision of the storage of the images and clinical data shall be arranged
by the Authority.

¢) Annual review of the performance and observance of terms and conditions
including quality of tests shall be carried out by a committee appointed by
the authority.

f)  The state government may increase/ decrease the number of facility in
future.

g)  The Service provider will have to manage the following records:

h) Digital cases register. (i) Record of discontinuity of services at service
provider’s end; and (ii) log book of discontinuity of services at facility
end.

i)  The patient information and images shall be tagged to a unique id
generated by service provider. The codification shall follow GSI standards
as given by Ministry of Commerce, Govt. of India.

J)  The bidder should provide image data in electronic storage form to state

government every Quarterly.

k)  Director (PH) have a right to Cancel bid proceedings and reject all bids a
statement to that effect.

) Bid shall remain valid for 90 days.

10. Arbitration

a)

b)

If dispute or difference of any kind shall arise between the Medical Health
Department and the firm/ contractor in connection with or relating to the
contract, the parties shall make every effort to resolve the same amicably by
mutual consultations.

If the parties fail to resolve their dispute or difference by such mutual
consultations within thirty days of commencement of consultations, then either
the Medical Health Department or the firm/contractor may give notice to the
other party of its intention to commence arbitration, as hereinafter provided.
The applicable arbitration procedure will be as per the Arbitration and
Conciliation Act, 1996 of India. In that event. the dispute or difference shall be
referred to the sole arbitration of an officer to be appointed by the Director (PH)
Medical & Health Department and jurisdiction area will be Jaipur, Rajasthan as
the arbitrator.




¢) Work under’the contract shall, notwithstanding the existence of any such
dispute or difference, continue during arbitration proceedings and no payment
due or payable by the Medical Health Department or the firm / contractor shall
be withheld on account of such proceedings unless such payments are the direct
subject of the arbitration.

d) Reference to arbitration shall be a condition precedent to any other action at
law.
¢) Venue of Arbitration: The venue of arbitration shall be the place from where

the contract has been issued such as Jaipur, Rajasthan.
11. Applicable Law and Jurisdiction of Court

The contract shall be governed by and interpreted in accordance with the laws of
India for the time being in force. The Court located at the place of issue of
contract shall have jurisdiction to decide any dispute arising out of in respect of
the contract. It is specifically agreed that no other Court shall have jurisdiction in

the matter.

12. General Condition for Pavment

1. Any attested photo copy ID of the patient.

2. Attested photocopy of the patient's treatment file.

3. Satisfaction certificate from patient.

4. Onetime payment of one patient for one disease, not again payment for the
same disease.

5. The original bill should be certified by the Head of the Department and sent
along with the counter signature of the concerned Chief Medical and Health
Officer.

6. Compiled certified list of patients treated every month.

7. After complying with the above conditions, send the original bill with above

documents to the CD Store, Headquarters for the process of payment.
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Evaluation Of Tenders:

1. Scrutiny of Tenders

The tenders will be scrutinized to determine whether they are complete and meet the
essential and important requirements, conditions and whether the bidder is eligible
and qualified as per criteria laid down in the Tender Enquiry Documents. The bids.
which do not meet the aforesaid requirements, are liable to be treated as non-
responsive and may be ignored. The decision of the Medical & Health Department
to whether the bidder is eligible and qualified or not and weather the bid is
responsive or not shall be final and binding on the bidders. Financial bids of only
those bidders, who qualify technical bid, will be considered. 8

2. Infirmity / Non-Conformity

The Medical and Health Department may waive minor infirmity and/or non-
conformity in a tender, provided it does not constitute any material deviation. The
decision of the Medical and Health Department as to whether the deviation is
material or not, shall be final and binding on the bidders.

I

3. Bid Clarification

Wherever necessary, the Medical and Health Department may. at its discretion, seek
clarification from the renderers seeking response by a specified date. If no response
is received by this date, the Medical & Health Department shall evaluate the offer as
per available information.




Instruction for Bidders:

1. General Instructions

a) The bidder should prepare and submit its offer as per instructions given in this
section.

b) The tenders shall be complete with all documents. Those submitted by telex.
telegram or fax shall not be considered.

¢) The tenders which are for only a portion of the components of the job /service
shall not be accepted. (The tenders /bids should be for all components of the
job /service.)

d) The prices quoted by the firm shall include all taxes and duties. This shall be
quoted in the format as per attached (Appendix-D) only. Any amended in
GST will be applicable at that time of payment.

¢) The tenders (technical and financial) shall be submitted on online (with a
covering letter as per (Appendix-A) before the last date of submission. Late
tenders / bids shall not be considered.

2. Inspection of Site and Equipment

The interested bidder may inspect respective locations where the services are to
be rendered during 10.00 AM TO 5.00 PM on all working days till last date of sale
of tender as given in the tender schedule. The Director (PH) of Medical & Health
Department shall not be liable for any expenditure incurred in such inspection or in
the preparation of the bid(s).

3. Earnest Money Deposit (EMD)

a) The tender shall be accompanied by Earnest Money Deposit (EMD), tender
fees & MD (RISL) fees as specified in the Notice Inviting Tender (NIT) in the
shape of Bank Draft/Bankers cheque from any Schedule Bank in favor of MD
RISL (processing fees) payable at Jaipur and EMD & Tender fee in favor of
State Programme Committee (Blindness) payable at Jaipur.

b) It may be noted that no tendering entity is exempt from deposit of EMD.
Tenders submitted without EMD shall be rejected.

¢) The EMD of unsuccessful bidder will be returned to them without any interest,
after conclusion of the resultant contract. The EMD of the successful bidder
will be returned without any interest, after receipt of performance security as
per the terms of contract.

d) EMD of a bidder may be forfeited without prejudice to other rights of the
Medical & Health Department, if the bidder withdraws or amends its tender or
impairs or derogates from the tender in any respect within the period of
validity of its tender or if it comes to notice that the information /documents
furnished in its tender is incorrect, false, misleading or forged. In addition to
the aforesaid grounds, the successful bidders” EMD will also be forfeited
without prejudice to other rights of Medical & Health Department, if it fails to
furnish the required performance security within the specified period.
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4. Preparation of Tender

The bids shall be made available through e-tendering on www.eproc.rajasthan.gov.in

only.

Bidder should attach scanned copy of Bank Draft /Bankers Cheque towards
E.M.D., processing fees. tender cost fee

. Original of bank draft/ bankers cheque will be provide at Room No.-319, Third

floor, Directorate of Medical & Health Services. Tilak Marg C-Sheme. Jaipur
up to 05.00 pm on 08.02.2021

. Confirmation regarding furnishing Performance Security in case of award

of contract.

. Original tender may be upload electronically and filled tender should be

sign electronically each page electronically

. Particulars of the bidder as per " Appendix-C".

Copy of the Income Tax Returns acknowledgement for last three
assessment years.

. Power of attorney in favor of signatory to tender documents and

signatory to Service Provider Authorization letter.

. Copy of the certificate of registration of EPF, ESI and Service Tax with

the appropriate authority.

A declaration from the bidder in the format given in the “Appendix-E™
to the effect that the firm has neither been declared as defaulter or black-
listed by any competent authority of a government department,
government undertakings, local bodies. authorities.

In addition to the above documents,
a. The bidder shall provide an authorization letter as per perform given in

“Appendix -G™.

b. The bidder shall provide certificate of other similar services provided in

Govt./public sector in last five years and user’s certificate regarding
satisfactory completion of such jobs as per Performa given in “Appendix-
B”.

The second part shall contain the financial proposal and shall be marked
in bold letters as “"FINANCIAL BID FOR STATE”. Prices shall be
inclusive of all taxes & duties and quoted in the Performa enclosed at
“Appendix-D’ as per scope of work/service to be rendered.

5. Tender Period

The tenders shall remain valid for 1 year for acceptance and the prices quoted shall
remain for the duration of the contract. The contract may be extended for another
term with mutual consent.

6. Tender Submission

Technical

and financial bid should be uploaded on e-procurement site

(www.eproc.rajasthan.gov.in) if they have any query the bidder will contact officer
of In charge NPCB. Medical and Health Department. The conditional tender should
not be accepted.
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" * The offer shall contaif no interlineations or dverwriting except as mecessary to
correct errors, in which cases such correction must be initialed by the person or
persons signing the tender. In case of discrepancy in the quoted prices, the price
written in words will be taken as valid.

7. Opening of Tenders

The technical bid will be opened at the time & date specified in the schedule. The
bidders may attend the bid opening if they so desire.
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INSTRUCTIONS TO BIDDERS

I. RESPONSIBILITIES OF THE SERVICE PROVIDER:

Identification of technological pathways and setting up of systems for
digitization, transmission and reporting of ocular image that could be
digitalized. This would facilitate capturing of ocular images at public
facilities using public health facility medical infrastructure. Digital
infrastructure/ IT based solutions would be used to transfer images to
ophthalmologist in private sector.

The facilities covered under the scope of work shall include Community
Health Centers (CHC's), First Referral Units (FRUs). sub-district (SDHs) and
district hospitals (DHs) across the state.

II. SCOPE OF THE WORK.

The obligations of the service provider/firm under this service contract shall include
following service activities and commitments. The details of various services required at
different locations and type of facilities is given in Appendix “A”

1.

S

o

4.

Equipment such as Fundus Camera and a dedicated Auto-refractor which shall be
US FDA or EU-CE approved compatible for both noninvasive nonmydriatic and
mydraitic procedures (as per the need of the patients) and its related hardware and
software for transmission of digital images through tele-facility and related
printers & stationery. No other medical equipment is required to be provided.
However, UPS for un-interrupted power supply for these equipment and suitable
dedicated internet provision to the vision center would be the responsibility of the
Service Provider.

The provided equipment by the service provider should be capable of diagnosing
Diabetic Retinopathy, Glaucoma, macular degeneration and Cataract and
refractive errors. Refractive errors would require separate auto-refractor provided
by the service provider and the refraction correction data obtained at the vision
center and the approximate facial measurements shall be transmitted along with
the same patient record to the hub with the qualified ophthalmologist team for
certification. in turn to the spectacles supplier as stipulated by the Government.

. The service provider is free to have the necessary equipment insurance done and

the cost of insurance of equipment may be factored in the cost quoted in the
financial bid. The state authorities will not be responsible in any way for the
safety or loss of the equipment provided by the service provider.

. The Service provider shall identify the technological pathways and set up

systems for capturing eye images, transmission and reporting of ocular/eye
images. Digital infrastructure/ 1T based solutions should be provided used to
transfer ocular images to specialist (ophthalmologist) hired/on roll at a hub
provided by the Service provider and will be subjected for inspection by the state
authorities for quality standards at any time.

Service provider shall provide the ocular image capturing technologies,

communication networks, IT peripherals and requisites software and costs thereof
for seamless transmission of images.

5.

The Service provider shall put in place the required infrastructure such as Ocular

image capturing technologies; Computer/Laptop. internet connections etc from the
tacilities (CHCs/SDHs &DHs) across the state. Periodic maintenance including
replacement of the equipments shall be sole responsibility of the Service provider.

6.

Service provider shall provide training to the technicians/staffs deployed by the

government at public health facilities for image capturing and transmission and




issuing the printouts of the reports of ocular images received from the hub duly
certified and signed by the hired ophthalmologist provided by the service provider.
7. Reporting of all ocular images from CHCs/FRUs/SDHs/DHs electronically
(DICOM format will be preferable).

8. All results shall be interpreted, diagnosed and reported within 2 hours from
transmission of images to the hub. if the tests were done between 9AM to 4PM.

9. State authority shall provide the built in space along with electricity supply.
Service Provider shall provide for suitable equipment, furniture for placing
equipment, pleasant wall designs and an online central dashboard for monitoring
key performance indicators as well as daily work. The information would be
required to be provided on a real-time basis.

10.  Minimal assured number of ocular images study is 150 per working day
from all the vision centers in the state and the number of sites in phase 1 of the
project is 39. However the number of sites may be increased subsequently at the
discretion of government. The cost per study (cost shall be per study of one patient
and not per image) in financial bid of tender document shall be applicable at all the
sites that the government may choose to include in this project in the next phase.
Billing and payment will be on monthly basis.

11. The service provider shall preserve the data for the whole period of contract
and shall handover the complete data to the Government at the completion of
contract period.

12. The service provider shall ensure delivery of spectacles as per the prescribed
power within 7 days from date of intimation. The prescription will contain patient
information and contact details of the vision centre to which the spectacles is to be
delivered.

13. Service provider shall ensure that a SMS is delivered to the patient 2 days
prior to delivery date.

14. Service provider shall demonstrate and get approval of the technical
committee for the quality of spectacle frames and lenses.

15.  The spectacles shall be supplied with good quality cover and cleaning guide in
local language.
16. The service provider shall arrange for pick up from the facility if the
spectacles need to be modified for a specific patient. Any such pick up shall be done
within 2 days from intimation and replacement be ensured within one week. The
service provider shall ensure a panel of optometrists on rolls of supplier to
understand the suggested modifications.
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ELIGIBILITY CRITERIA

The Bidder shall be a sole provider (Company/Society/Trust) or a group of companies
(maximum3) coming together as Consortium to implement the Project. The Lead
Member should have at least 51% stake of the consortium and must also have all legal
liabilities. The bidder cannot be an individual or group of individuals. The Service
provider should be registered as a legal entity such as company registered under
Companies Act. Societies Registration Act, Trust Act or an equivalent law applicable
in the region/state/country. A bidder cannot bid as a sole provider as well as a partner
in a consortium. No bidder can place more than one bid in any form. In support of this,
the bidder’s letter shall be submitted as per proforma in Appendix “B”

The Solo Bidder/Lead member of the consortium shall have minimum three years of
experience in carrying out following type of assignment / service in private or public
sector:

A.) Running minimum 2 Tele-opthalmogy centres across States with a minimum of
2500 cases reported.

or

B.) Having dedicated minimum one Eye Hospital doing diagnosis and treatment for a
minimum of 5000 ophthalmic cases per year in the last three years.

or

C.) Having an experience in installation and satisfactory operational service of

eye care equipments in at least 50 health facilities in India.

In support of this, a statement regarding assignments of similar nature successfully
completed during last three years should be submitted as per proforma in Appendix
“C”. Users’ certificate regarding satistactory completion of assignments should also be
submitted. The assignment of Govt. Depts. / Semi Govt. Depts. should be specifically
brought out. (The decision of the Purchaser as to whether the assignment is similar or
not and whether the bidders possess adequate experience or not. shall be final and
binding on the bidders.)

The Bidder shall have at least one Service Center (with fully trained service personnel)
where reporting happens and provides reports for a minimum of 2500 ocular images
per annum in one or more States of India.

The Bidders are not presently blacklisted or removed prematurely for default by the
Purchaser or by any State Govt. or its organizations by Govt. of India or its
organizations.

The bidders shall have a minimum turnover of Rs. 1 Crores per annum in last three
financial years duly supported by audited accounts statement. The lead member of
consortium or sole bidder should meet both the technical and financial eligibility
criteria. However in consortium the financial turnovers of only those bidders will be
considered collectively. who qualify for the technical eligibility independently.
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~“ SECTION - VI
TERMS AND CONDITIONS
1. Signing of Contract

The purchaser shall issue the Notice for Award of Contract to the successful bidder within
the bid validity period. And the successful bidder will be required to sign and submit the
contract unconditionally within 15 days of receipt of such communication. The contract
shall be valid for a period of 5 years from the date of signing of the contract.

2.Modification to Contract
The contract when executed by the parties shall constitute the entire contract between the
parties in connection with the jobs / services and shall be binding upon the parties.
Modification, if any, to the contract shall be in writing and with the consent of the parties.

Services shall be valid for a period of 5 years from the date of approval by the Authority
and it could be cancelled at any time after providing an opportunity of hearing by the
Authority, in case the Service provider does not follow the rules, regulations and terms and
condition of the contract.

3.Performance Security

a) The successful bidder shall furnish a performance security in the shape of a
Demand Draft/Bank Guarantee issued by a Nationalised Bank in favour of
Tender Inviting Authority for an amount of Rs. 78 Lakhs (2 lakhs per each
centre). The Bank guarantee shall be as per perform at “Appendix G” and
remain valid for a period, which is six months beyond the date of expiry of
the contract. This shall be submitted within 15 days (minimum) of receiving
of Notice for Award of Contract. failing which the EMD may be forfeited
and the contract may be cancelled.

b) If the firm / contractor violates any of the terms and conditions of contract,
the Performance Security shall be liable for forfeiture, wholly or partly, as
decided by the Purchaser and the contract may also be cancelled.

¢) The Purchaser will release the Performance Security without any interest to
the firm / contractor on successful completion of contractual obligations.

4.Compliance of Minimum Wages Act and other statutory
requirements
The bidder shall comply with all the provisions of Minimum Wages Act and other
applicable labour laws. The bidder shall also comply with all other statutory provision
including but not limited to provisions regarding medical education and eligibility criteria
of human resources used by the bidder for providing the services, biomedical waste
management, and bio-safety, occupational and environmental safety.

Legal liability to the extent of reporting of images for each reported case extends to the
serviceProvider, however overall legal responsibility of provision of medical care lies with
the Authority/ public health facility.

The Service provider shall maintain confidentiality of medical records and shall make
adequate arrangement for cyber security.

S.Income Tax Deduction at Source
Income tax deduction at source shall be made at the prescribed rates from the bidder’s bills.
The deducted amount will be reflected in the requisite Form, which will be issued at the end
of the financial year.
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6. Periodicity of Payment
The payment will be made on Monthly basis not extending beyond 12 noon of the last bank
working day of the week for all invoices raised. The purchaser shall give standing
instructions to the bank for implementation of this requirement. The bidder will raise its
invoice on completion of services during this period duly accompanied by evidences of
services provided. The payment will be subject to TDS as per Income Tax Rules and other
statutory deductions as per applicable laws.

Reimbursement shall be in terms of Cost per reported test for ophthalmology

7.Damages for Mishap/Injury
The purchaser shall not be responsible for damages of any kind or for any
mishap/injury/accident caused to any personnel/property of the bidder while performing duty
in the purchaser’s / consignee’s premises. All liabilities, legal or monetary, arising in that
eventuality shall be borne by firm/ contractor.

8. Termination of Contract:

The purchase may terminate the contract, if the successful tenderer withdraws its tender after
its acceptance or fails to submit the required Performance Securities for the initial contract
and or fails to fulfill any other contractual obligations. In that event, the purchaser will have
the right to purchase the same goods/ equipment from next eligible bidder and the extra
expenditure on this account shall be recoverable from the defaulter. The earnest money and
the performance security deposited by the defaulter shall also be recovered to pay the balance
amount of extra expenditure incurred by the purchaser.

Service provider shall commence the proposed services within the 30 days of signing the
agreement otherwise the contract could be terminated.

9.Penalization
The upkeep time of transmission and reporting services should be minimum 90%, but a
single shut down shall not be more than of 10 days in a single stretch. Service provider shall
make alternative arrangements for reporting of the cases at the approved rates in case the
system is out of order/ shut down for greater than 24 hours. If shut down extends beyond 15
days the contract may be cancelled. For any discontinuity of services greater than 10 days the
provider shall pay an average amount of revenue collected per day. for each day of shutdown
despite providing alternate arrangement at the cost of the service provider. In no case shall
authority pay any amount to the alternate provider.

Use of the allocated space by the service provider for any other purpose other than the
approved scheme shall not be permitted.

The Service provider shall not sell or transfer any proprietary right or entrust to any other
third party for running the proposed scheme, the duration for which the license has been
issued.

After completion of the tenure of tender, the provider will be required to uninstall the digital
infrastructure within 30 days of the contract closure date.

10. General Terms & Conditions
a. Referral Units (FRUs), sub-district (SDHs) and district hospitals (DHs) across the
state where the Tele-ophthalmology program will be implemented.
b. The service provider shall update the real time information of all cases on the
Dash Board
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The’ Authority shall provide®a list of facility of Cémmunity Health Centers
(CHCs), First

The preventive maintenance (PM) and corrective maintenance (CM) of the
medical equipment shall be the responsibility of the service provider.

The Service provider should adhere to Standard Operating Procedures (SOPs) for
cach of the services finalized in consultation with the state authority.

Provision for the storage of Images and clinical data shall be arranged by the service
provider.

Annual review of performance and observance of terms & conditions including
quality of tests shall be carried out by a committee appointed by the authority.

All the operational cost within the declared scope of work including the cost of
deployment of the personnel will be borne by the Service provider.

All the pre-requisites such as hardware, software, computer and related
peripherals. mobile connection or any other requirement such as trained
manpower (where not available) shall be provided by the Service provider.

Service provider will provide a signed report from qualified Ophthalmologists
having a Post Graduate Degree at the hub both for ocular images and correction
glasses for refractive errors obtained from the vision centers through tele-mode.
Service provider will provide one Fundus camera for image capturing. The
equipment should be US FDA or EU-CE certified. It should be capable of
diagnosing Diabetic Retinopathy, Glaucoma, macular degeneration and Cataract
and refractive errors. Refractive errors would require separate auto-refractor
provided and the results are provided and transmitted in the same patient record to
the hub with the qualified ophthalmologist team.

Service Provider will also provide appropriate hardware and software to process
and transmit the images taken by the fundus camera through tele-mode to the
designated hub (physical hub with qualified ophthalmologists and not a virtual
hub and will be liable for inspection any time) for study of the images and
reporting by a qualified ophthalmologist. The report duly signed by the
Ophthalmologist would be sent back to the vision centre by email, within 6 hours
after images are uploaded to the hub. The report printout will be handed over to
thepatient at vision center by the HR of the state authority. However the printers
and papers for report generation would be provided for by the service provider.

m. Broadband network for the above tele-facility shall be provided by the service provider.
Service Provider will also send the results of refraction along with patient details and
approximate facial dimensions to the spectacles supplier identified by the state
government. Provider will have his own arrangement for the needful internet facility.

n. The Service provider will have to manage the following records:

o. Digital cases register. (ii) Record of discontinuity of services at service provider’s end;
and (iii) log book of discontinuity of services at facility end.

p. The patient information and images shall be tagged to a unique id generated by the
service provider.

11. Arbitration

a)

b)

If dispute or difference of any kind shall arise between the purchaser and the firm/
contractor in connection with or relating to the contract, the parties shall make
every effort to resolve the same amicably by mutual consultations.

If the parties fail to resolve their dispute or difference by such mutual
consultations within thirty days of commencement of consultations, then either the
purchaser or the firm/contractor may give notice to the other party of its intention
to commence arbitration, as hereinafter provided. The applicable arbitration
procedure will be as per the Arbitration and Conciliation Act, 1996 of India. In
that event, the dispute or difference shall be referred to the sole arbitration of an
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" officer to be appointed’ by the APMSIDC as the arbitrator. If the arbitrator to
whom the matter is initially referred is transferred or vacates his office or is unable
to act for any reason, he / she shall be replaced by another person appointed by
APMSIDC to act as Arbitrator. Such person shall be entitled to proceed with the
matter from the stage at which it was left by his predecessor. The award of the
provision that the Arbitrator shall give reasoned award in case the amount of claim
in reference exceeds Rupees One Lac (Rs.1,00,000/-)

¢) Work under the contract shall, notwithstanding the existence of any such dispute
or difference, continue during arbitration proceedings and no payment due or
payable by the Purchaser or the firm / contractor shall be withheld on account of
such proceedings unless such payments are the direct subject of the arbitration.
d) Reference to arbitration shall be a condition precedent to any other action at law. )
e) Venue of Arbitration: The venue of arbitration shall be the place from where the I
contract has been issued. 3
12. Applicable Law and Jurisdiction of Court: .
The contract shall be governed by and interpreted in accordance with the laws of
India for the time being in force. The Court located at the place of issue of
contract shall have jurisdiction to decide any dispute arising out of in respect of
the contract. It is specifically agreed that no other Court shall have jurisdiction in
the matter.
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APPENDIX -A
Forwarding Letter for Technical Bid
(To be submitted by all bidders in their letterhead)
Date: ...................
To

Director (PH)
Directorate Medical & Health Services,

Swasthya Bhawan, C-Scheme, Tilak Marg,
Jaipur., Rajasthan

Sub: Tender for supply of services under Tender No....
Sir.

1. We are submitting, here with our tender for providing Tele
Ophthalmology Unit services for 10 Vision Center (CHC) in Four districts
in the state.

2. We are enclosing Receipt No.................... or Bank
Draft/Bankers Cheque NO. o ,
Dated..................... (amount................oeeens Jtowards tender cost/fee
and Bank Draft / Bankers Cheque/Bank  ...................
Dated.................. (Amount.................. ) towards Earnest Money
Deposit (EMD), drawn on........................ Bank in favor of State

Programme Committee (Blindness) Jaipur, Rajasthan.

3. MD (RISL) processing fees Rs>1000/-. DD/ Banker Cheque
no......... date favor to MD (RISL)

4. Affidavit attach with stamp Rs 100 by notary public Attested
Declaration by Bidder Annexure- G

3. We agree to accept all the terms and condition stipulated in your
tender enquiry. We also agree to submit Performance Security as per term
and condition no. ...,

6. We agree to keep our offer valid for the period for the period
stipulated in your tender enquiry.

Enclosures:
1.

2.
3.
4

Signature of the Bidder........................
Seal of the Bidder......................ool.
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APPENDIX - B
ASSIGNMENT OF SIMILAR NATURE SUCCESSFULLY

COMPLETED
1. Attach users™ certificates (in original) regarding satisfactory completion
of assignments.
Assignment Description Contract Date of Date of Was Address of
contract No of work price of commence | completi assignment organization
& date services assignment ment on satisfactorily | with Phone No.
provided comp leted where
assignment
done

Note: Attach extra sheet for above Performa if required.

i,




1.
2. Type

APPENDIX - C
PARTICULARS OF THE BIDDER’S COMPANY

(To be submitted by all tenderers / bidders)

Name
of Organization: Prop./Partnership/Company/Consortium/Trust/ Not

for Profit Organization

3.

Address of Service centers in the region:
(a) Total No. of services personnel at the existing centers:
(b) Total No. of locations where organization currently has

centers:

4.

Number of service personnel:

Qualification Experience (Similar Service)

use extra sheet if necessary

5. Whether the bidder has NABLL/NABH/ISO or any other accreditation?
(If yes/ whether documents attached with techno commercial bid).

6. Registration. Nos.

(a) EPF

(b) ESI

(c) GST

(d) PAN No.

(e) Audited Accounts Statement for past three financial years

(H) Copy of Income Tax Return for past three financial years

(g)  Experience certificate of Bidder

7. Brief write-up about the firm / company. (use extra sheet if
necessary)

Signature of Bidders
Date: Name
Place: Office Seal




FINANCIAL BID

Financial Bid for Tenderer

APPENDIX-D .
BF-IV

S.No. | Unit as per Tender Approx Cost Total Amount With | Total Amount in word
All Taxes/
Duties/GST
1 2 3 4 5
1. Per unit cost with .. Lac
total Infrastructure
and Equipments as
per tender conditions
2. Central Server | ....... Lac

Rates shall only be filled in BOQ http://eproc.rajasthan.gov.in

Date:

Note:-

| S U R S

Signature

Name in Capital
Company/Firm Seal

The rate quoted should be inclusive of all Taxes/Duties/GST/Excise duty.
Rate should be quoted on separate sheet for each items.
Rate should be quoted both is Figures & words.

No quantity or cash discounts should be oftered.

Read all the terms & conditions before filling the BF-IV.




APPENDIX -E

Declaration by Bidder

[/ We o agree that we shall keep our price
valid for a period of | year from the date of approval. I / We will abide by
all the terms & conditions set forth in the tender documents No. ........ /

I/ We do hereby declare I / We have not been de- recognized / black
listed by any State Govt.

/ Union Territory / Govt. of India / Govt. Organization / Govt. Health
Institutions. '

Signature of the bidder:
Date :

Name & Address of the Firm:

Affidavit before Executive Magistrate / Notary Public in Rs.100.00
stamp paper.

0//
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* APPENDIX -F

DECLARATION by the Bidder on Non judicial Rs.100 stamp paper
(To be filled by the Bidder )
To,
{Procuring entity}.

{Project Title}, asan Owner/ Partner/ Director/Auth.Sign. Of

I/ We hereby declare that presently our
Company/ firm------==--=--==n-=---
----------- at the time of bidding.: -
possess the necessary professional, technical, financial and managerial
resources and competence required by the Bidding Document issued by the
Procuring Entity;
have fulfilled my/ our obligation to pay such of the taxes payable to the Union and
the State Government or any local authority as specified in the Bidding
Document;
is having unblemished record and is not declared ineligible for corrupt & fraudulent
practices either indefinitely or for a particular period of time by any State/ Central
government/ PSU/ UT.
does not have any previous transgressions with any entity in India or any
other country during the last three years
does not have any debarment by any other procuring entity
is not insolvent in receivership, bankrupt or being wound up. not have its affairs
administered by a court or a judicial officer, not have its business activities
suspended and is not the subject of legal proceedings for any of the foregoing
reasons;
does not have, and our directors and officers not have been convicted of any criminal
offence related to their professional conduct or the making of false statements or
misrepresentations as to their qualifications to enter into a procurement contract
within aperiod of three years preceding the commencement of the procurement
process. or not have been otherwise disqualified pursuant to debarment proceedings;
does not have a contlict of interest as mentioned in the bidding document which
materially affects the fair competition.
will comply with the code of integrity as specified in the bidding document.
If this declaration is found to be incorrect then without prejudice to any other
action that may be taken as per the provisions of the applicable Act and Rules
thereto prescribed by GoR, my/ our security may be forfeited in full and our bid,
to the extent accepted, may be cancelled.

Thanking you,

Name of the Bidder: - Authorised
Signatory: -

Seal of the Organization: Date:
Place:
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APPENDIX -G

BIDDERS AUTHORIZATION CERTIFICATE (to be filled in the bidder)
To,
{Procuring entity},

I/We (Name/Designation) hereby declare/certify that (Name/Designation)
is hereby authorized to sign relevant documents on behalf of the company/firm is
dealing with Tender/NIBNo ................. Dated...........

He/She also authorised to attend meetings & submit technical &
commercial information/clarification a may be required by you in the course of

processing the Bid. For the purpose of validation, his/her verified signatures are as
under.

Thanking you,
Verified

Signature

Name of the Bidder: -
Authorised Signatory:
Seal of the Organization:
Date:

Place:

0

\T‘v\



SECTION - VII

Appendix - B

BIDDER’S AUTHORISATION LETTER

(To be submitted by authorized agent)
To
The Managing Director,
APMSIDC,
Rajasthan
Ref. Your Tender document NO.-----=-==-mmecmmmmmnaaeen . dated------------mmmmmmmm oo
Dear Sir,
Y are the suppliers of -------------—--
(name of services(s) and hereby conform that;
Messrs
[ - (name and address of the agent) is our
authorized agents for
Messrs ------------- -
2 - (name and address of the agent) have fully trained and
experienced service personnel to provide the said services.
Yours faithfully,
[Signature with date, name and designation] for and on
behalf of Messrs
[Name & Address of the Manufacturers]

Note:
1.  This letter of authorization should be on the letterhead of the manufacturing firm

and should be signed by a top executive of the manufacturing firm.
2. Original letter shall be attached to the tender.

N/




Appendix - C

ASSIGNMENT OF SIMILAR NATURE SUCCESSFULLY
COMPLETEDDURING LAST THREE YEARS

I. Attach users” certificates (in original) regarding satisfactory completion of

assignments. Note: Attach extra sheet for above Performa if required.

Signature............o..oo
Name ...
S.No | Assignment | Description off Contract Date off Date off Was Address of]
contract NoJ work/services | price comme | completion | assignment | organizatio
& date provided ncemen satisfactoril| n with
Of' t y Phone No.
assignment completed | where
assignment
done
1
2
3
4
5
6
7
8
9
10




Appendix - D

1. Name:

el

PARTICULARS OF THE BIDDERS COMPANY

(To be submitted by all tenderers / bidders)

Registered Address
Phone/Fax/Mail id
Type of Organisation

: Prop./Partnership/Company/Consortium/Trust/
Not for Profit Organization

5. Address of Service centres in the region:
(a) Total No. of services personnel at the existing centres:
(b) Total No. of locations where organization currently has centres:

Number of service personnel:

Name

Qualification

Experience (Similar Service)

Whether the bidder has

(Additional Sheets to be attached in this format)

NABL/NABH/ISO or any other

accreditation? (If yes/ whether documents attached with techno
commercial bid).
Registration. Nos.

i.

SR o o

EPF

ESI

Sales Tax
VAT
Service Tax
PAN No.

Audited Accounts Statement for past three financial years
Copy of Income Tax Return for past three financial years
Experience certificate of Bidder

Brief write-up about the firm / company. (use extra sheet if necessary)

Signature of Bidders

Date:

Place:

D

R

Name

Office Seal




Appendix -E

Forwarding Letter for Technical Bid

(To be submitted by all tenderers / bidders in their letterhead)

To

The Managing Director,

APMSIDC,

Rajasthan

Sub: Tender for supply of services under Tender No....
Sir,

We are submitting, herewith our tender for providing services for images based transmission
and reporting of ocular images and selective tele ophthalmology services

We are enclosing Receipt No.................... or Bank Draft/Bankers Cheque
Nowooii Dated..................... (Amount........................ Ytowards

tendercost/fee and Bank Draft / Bankers Cheque No................... Dated..................
(Amount.................. ) towards Earnest Money Deposit (EMD), drawn on........................

Bank in favour of to the Managing Director, APMSIDC and Hyderabad.

We agree to accept all the terms and condition stipulated in your tender enquiry. We also
agree to submit Performance Security as per Clause No. 3 of Section VI of Tender Enquiry
document.

We agree to keep our offer valid for the period stipulated in your tender enquiry.

Enclosures:
1.
2.

[O'S]

Signature of the Tenderer........................

Seal of the Tenderer.......cooooeeieiivinienann...



Appendix - F

FINANCIAL BID
1. Name 0f the TeNAEIer:. .. ... ittt e
2. Prices Quoted for ocular images per reported study: Rs....... inclusive of all taxes.
An escalation of 3% per annum shall be provided on the rate for the duration of the
contract—(50% Weightage)
3. Prices Quoted per Myopic Spectacle: Rs....... inclusive of all taxes. (5 %
Weightage)
4. Price Quoted per Hyperopic Spectacle: Rs....... inclusive of all taxes. (45 %
weightage)
The bid evaluation shall take into consideration the above weight ages and the bid
with the lowest cost shall be considered as the selected bidder.
Signature.......c.ooeviiiiiiii i




Appendix - G

PROFORMA FOR BANK GUARANTEE

To

The Managing Director,
APMSIDC,

Rajasthan.

WHERE AS . (Name and address of the
Service Provider) (Hereinafter called = service provider” has undertaken. in pursuance of
contract No.................... dated ...l (Herein after “the contract™) to
provided images based transmission and reporting of occular images and selective tele-
ophthalmology services.

AND WHEREAS it has been stipulated by you in the said contract that the service provider
shall furnish you with a bank guarantee by a scheduled commercial bank recognized by you
for the sum specified therein as security for compliance with its obligations in accordance
with the contract;

AND WHEREAS we have agreed to give such a bank guarantee on behalf of the service
provider;

NOW THEREFORE we hereby affirm that we are guarantors and responsible to you, on
behalf of the service provider, up to a total of................c.cooiiiiniiiiiiiiniiiininii,
(Amount of the guarantee in words and figures), and we undertake to pay you, upon your first
written demand declaring the service provider to be in default under the contract and without
cavil or argument, any sum or sums within the limits of (amount of guarantee) as aforeside,
without your needing to prove or to show grounds or reasons for your demand or the sum
specified therein.

We hereby waive the necessity of your demanding the said debt from the service provider
before presenting us with the demand.

We further agree that no change or addition to or other modification of the terms of the
contract to be performed there under or of any of the contract documents which may be made
between you and the service provider shall in any way release us from any liability under this
guarantee and we hereby waive notice of any such change, addition or modification.

This guarantee shall be valid up to 15 (fifteen) months from the date of signing of contract
Le.upto.............. (indicate date)

Seal, name & address of the Bank and address of the Branch




Appendix - H

DECLARATION BY BIDDER

[/ We oo agree that we shall keep our price valid for a period of
one year from the date of approval. I / We will abide by all the terms & conditions set forth
in the tender documents No. ........ /

[/ We do hereby declare I / We have not been de- recognized / black listed by any State
Govt. / Union Territory / Govt. of India / Govt. Organization / Govt. Health Institutions.

Signature of the bidder:
Date:

Name & Address of the Firm:

Affidavit before Executive Magistrate / Notary Public in Rs.100.00 stamp paper.




SECTION - VIII
CONTRACT FORMAT

Contract form for images based transmission and reporting of
ocular images and selective Tele ophthalmology services

CM Contract No. dated

This is in continuation to this offices Notification for Award of contract No ........ Dated.

Name& address of the Service Provider: ..o e e

Reference: (i) Tender Enquiry Document No .......... Dated ................ and subsequent
Amendment No ............ , dated ........... (if any), issued by the Tender Inviting Authority
(ii) Service provider’s Tender No .......... Dated ......... and subsequent communication(s)
No ........ Dated .......... (if any). exchanged between the supplier and the purchaser in

connection with this tender.

THIS AGREEMENT made the ............. Day of ........ 2016 between (name of tender
inviting authority) (hereinafter called the Procurer) of one part and ............. (Name of
Service Provider)

(Hereinafter called the Service Provider) of the other part:

WHEREAS the Procurer is desirous that certain services should be provided by the Service
Provider, viz., (brief description of services) and the Procurer has accepted a tender
submitted by the Service

Provider for the Services for the sumof ............... (Contract price in words and figures)

(Hereinafter called the Contract Price),

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

1. The following documents shall be deemed to form part of and be read and constructed
as integral part of this Agreement, viz.:

(i)  Terms and Conditions;
(1) Location and Description of Equipment;
(iii) Job Description;

(iv) Manufacturer’s Authorization Form (if applicable to this tender);
(v)  Purchaser’s Notification of Award.



b

In consideration of the payments to be made by the Procurer the Service Provider
hereby covenants to provide the services for the specified equipments in conformity
in all respects with the provisions of the Contract.

The Procurer hereby covenants to pay the Service Provider in consideration
of the services ., the Contract Price or such other sum as may become payable
under the provisions of the Contract at the times and in the manner
prescribed in the Contract.

(U8

4. The bank guarantee valid till [(fill the date) for an amount of Rs.

[(fill amount) equivalent to 10% (minimum) of the cost of the
contract value] shall be furnished in the prescribed format given in the TE document
within a period of 15 (fifteen) days of issue of Notice for Award of Contract failing
which the EMD shall be forfeited.

5. Payment terms: The payment of services will be made against the bills raised to the
Procurer by the Provider on Monthly basis after satisfactory completion of said period.
duly certified by the designated official. The payment will be made in Indian Rupees.

6. Paying authority: (name of the Procurer i.e. Office,
Authority)

(Signature, name and address of authorized official)

For and on behalf of

Received and accepted this contract

(Signature, name and address of the supplier’s executive duly authorized to sign on behalf of
theProvider)

For and on behalf of

(Name and address of the
Provider) (Seal of the provider)

Date:

Place:




